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Connections Setting 

1. Make sure your smart device’s Bluetooth is

available and turned on.

Settings→Connections→Bluetooth

2. Make sure the app is allowed to use WLAN or

mobile data.

Settings→Connections→WLAN

Settings→Connections→Data usage→Mobile data

3. Make sure you allow the app to access the device’s
location so that the app can use the Bluetooth feature.

Settings→Connections→Location
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Notifications Setting 

4. Make sure you allow the notification to receive the alarm information and display 

notification icon in the status bar.

5. Make sure Silent and Do Not Disturb are off.

Settings→ Notifications→Medtrum apps

Settings→Apps→Medtrum apps→Notifications
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App Permissions Setting 

6. Make sure you allow the app to store data.

7. Make sure you allow the Medtrum EasySense or EasyTouch Mobile App 

to take pictures.

Settings→ Apps→Medtrum apps→Permission→Camera 

→Location 

→Storage
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Set unmonitored App

Allow EasySense or EaseTouch to use as much power as the App wants

General Management >Battery> Unmonitored apps > Add Apps >Easy 

Sense/Touch
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Auto Run Setting  

Type “smart manager” in the search bar to find the app.

9. Make sure the Medtrum EasySense or EasyTouch Mobile App is always open

and running in the background.
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Auto Run Setting 

Open auto run in smart manager Activate all the Medtrum’s apps
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Lock apps in the background

10. Make sure the Medtrum EasySense or EasyTouch Mobile App is locked in 

the background. Tap the lock icon to lock the app.
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