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iOS Settings for EasySense, EasyTouch and @ Medirum

EasyPatch

1. Make sure your smart device’s Bluetooth is available, and the App is allowed to use
Bluetooth.

2. Make sure the app is allowed to use WLAN and mobile data.

3. Make sure you allow the App's notification to receive the alarm information and display
notification icon in the status bar. For iOS 15 and higher, make sure to add the
Medtrum apps to the Allowed Apps list when Focus is enabled, and do not include
Medtrum Apps to the Scheduled Summary App list.

4. Make sure Silent and Do Not Disturb are off.

5. Make sure you allow the App to access the camera.

6. Do not activate low battery usage mode. Otherwise, the app will stop uploading data in
the background.

7. Make sure the background refresh for the App is turned on.

8. Make sure the App is always open and running in the background.

9. Restart the App after your smart device is restarted.



Bluetooth Setting

1.1 Make sure your smart device’s Bluetooth is available and turned on.
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Bluetooth Setting

1.2 Make sure the App is allowed to use Bluetooth. (For iOS 13.4 or later)

< Settings EasyTouch

ALLOW EASYTOUCH TO ACCESS

Bluetooth Q
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Settings> EasyTouch/EasySense/EasyPatch App> | ® “m
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WLAN Setting

2.1 Make sure the app is allowed to use WLAN.

Settings
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Mobile Data Setting

2.2 Make sure the app is allowed to use mobile data.

Settings

Airplane Mode

< Settings Cellular

Cellular Data

QEe®
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WLAN Not Connected
Bluetooth On
Cellular

Personal Hotspot Off

Notifications
Sounds
Do Not Disturb

Screen Time

General
Control Center

Display & Brightness

Cellular Data Options

Personal Hotspot

Roaming Off

Off

Turn off cellular data to restrict all data to WLAN,
including email, web browsing, and push notifications.

RERE

Calls on Other Devices Off
Cellular Plans 4 Plans
Usage Used 74 MB of 1,000 MB
Carrier Services

SIMPIN

CELLULAR DATA

Current Period 76.7 MB
Current Period Roaming 0 bytes



Mobile Data Setting

2.3 Make sure you allow the app to use mobile and WLAN data.

£ Settings EasyTouch

ALLOW EASYTOUCH TO ACCESS

&4 Location Never

B8 Camera O

Siri & Search

Siri & Suggestions

Settings> EasyTouch/EasySense/EasyPatch App> OCatONS saee
Wireless Data -

@ Background App Refresh 0

W Wireless Data
WLAN & Cellular
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Notification Setting

3.1 Make sure you allow the App's notification to receive the alarm information and
display notification icon in the status bar.

< Settings EasyTouch { EasyTouch  Notifications

ALLOW EASYTOUCH TO ACCESS R e R 0

24 Location Never

Camera 0

Siri & Search

Siri & Suggestions

Notifications ' Lock Screen Notification Center Banners

ALERTS

Banners, Sounds, Badges
o & &

Banner Style Temporary

Background App Refresh 0

Wireless Data
WLAN & Cellular

Sounds 0
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Version J Show Previews Always (Default)
Build Rt Notification Grouping Automatic



Notification Setting @ Medtrum

3.1 Make sure the App is not included in the Scheduled Summary Apps list (for

IOS 15 and higher).

< Back

a==  Calendar

EasyFollow

n EasyPatch
e5
n EasyPatch

®0
n EasySense
®0
n EasySense
® 10
a EasyTouch
' ¥
= FaceTime
e Find My
e0

Game Center

‘ ®0

@ Health
e0

Home
o .

Scheduled Summary

| @)

oleMole



Notification Setting

3.2 Make sure to add the App to Allowed List when Focus is enabled (for iOS 15
and higher).
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EasySense L Calls and notifications from apps you allow will be
M
N delivered immediately when Personal Focus is turned
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T
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Do Not Disturb

4. Make sure to add the App to Allowed List when Focus is enabled (for iOS 15 and
higher).

Settings < Settings Do Not Disturb

@

Notifications Do Not Disturb 7 |

When Do Not Disturb is enabled, calls and notifications
will be silenced.

A
=

Sounds & Haptics

Do Not Disturb
Scheduled
Screen Time
- SILENCE:
@ General Always
Control Center While iPhone is locked v
Display & Brightness Incoming calls and notifications will be silenced while
iPhone is locked.
Wall er
pap PHONE
Siri & Search Allow Calls From Favorites
Touch ID & Passcode When in Do Not Disturb, allow incoming calls from
your Favorites.
@ Emergency SOS
Repeated Calls 0
n Battery

A second call from the same person within three minutes
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5. Make sure you allow the App to take pictures.
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< Settings EasyTouch

ALLOW EASYTOUCH TO ACCESS
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Battery mode

6. Turn off Low Power Mode.

Settings £ Settings Battery

‘Wallpaper

Siri & Search Battery Percentage o

Touch ID & Passcode

Low Power Mode

Emergency SOS Low Power Mode temporarily reduces background
activity like downloads and mail fetch until you can fully
charge your iPhone.

Battery

Privacy - Battery Health
iTunes & App Store Last 10 Days

Wallet & Apple Pay Last Charge Level 100%
1h ago
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BATTERY LEVEL

a Passwords & Accounts
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App Permissions Setting

7. Turn on Background App Refresh, so that the Medtrum App can keep running in
the background and send you notifications.

{ Settings EasyTouch

ALLOW EASYTOUCH TO ACCESS
>4 Bluetooth ()
o] Siri & Search

ct Notifications

Banners, Sounds, Badges

@ Background App Refresh (>

«@ Wireless Data
WLAN & Cellular
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Language English
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