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Android Setting for EasySense or EasyTouch 
(Huawei) 
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1. Make sure your smart device’s Bluetooth is available and turned on.

2. Make sure the app is allowed to use WLAN and mobile data.

3. Make sure you allow the notification to receive the alarm information and

display notification icon in the status bar.

4. Make sure Silent and Do Not Disturb are off.

5. Make sure you allow the app to access the device’s location so that the app

can use the Bluetooth feature.

6. Make sure you allow the app to store data.

7. Make sure you allow the Medtrum EasySense or EasyTouch Mobile App to

access the camera.

8. Do not activate low battery usage mode. Otherwise, the app will stop

uploading data in the background.

9. Make sure the Medtrum EasySense or EasyTouch Mobile App is always

open and running in the background.

10.Make sure the Medtrum EasySense or EasyTouchMobile App is locked in the

background.

11.Restart the Medtrum EasySense or EasyTouch Mobile App after your smart

device is restarted.

Android Setting for EasySense or EasyTouch 
(Huawei) 
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1. Make sure your smart device’s Bluetooth is available and turned on.

Bluetooth Setting(Huawei)

①

②
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2.1 Make sure the app is allowed to use WLAN.

WLAN Setting (Huawei)

①

②
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2.2 Make sure the app is allowed to mobile data.

Mobile Data Setting (Huawei)

① ②

③
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3. Make sure you allow the notification to receive the alarm information and display

notification icon in the status bar.

4. Make sure Silent and Do Not Disturb are off.

Notification Setting (Huawei)

①

②
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Notification Setting (Huawei)

③ ④
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5. Make sure you allow the app to access the device’s location so that the app can

use the Bluetooth feature.

6. Make sure you allow the app to store data.

7. Make sure you allow the Medtrum EasySense or EasyTouch Mobile App to take

pictures.

App Permissions Setting (Huawei) 

①

②
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App Permissions Setting (Huawei) 

Android system under 10.0 

③ ④
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Notification Setting (Huawei)
Android system above 10.0 
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8. Do not activate low battery usage mode (ignore battery optimization).

Otherwise, the app will stop uploading data in the background.

1) deactivate power saving

Battery Usage Setting (Huawei)

①

②
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Battery Usage Setting (Huawei)

③
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9. Make sure the Medtrum EasySense or EasyTouch Mobile App is always open

and running in the background.

10. Make sure the Medtrum EasySense or EasyTouch Mobile App is locked in the

background.

Lock Setting (Huawei)

Swipe on home button

or

Tap Recents button on 

Virtual navigation bar

① ②
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Launch 1 
Android system under 9.0  

Click setting                          Click battery



15

Launch 2 
Android system under 9.0 

Click Lauck                                Find Medtrum’s apps 
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Launch 3
Android system under 9.0 

Switch off                       Click the title                          Switch on all  
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Launch 1 
Android system above 9.0 

Click setting                    Click Apps 
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Launch 2
Android system above 9.0 

Click Lauck                             Find Medtrum’s apps 
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Launch 2
Android system above 9.0 

Switch off                       Click the title                          Switch on all  


